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Hello and Welcome! 
 

The NC Family to Family Health Information Center is a project of The 
Exceptional Children’s Assistance Center, home to NC Family Voices. We are 
funded, in part, by a grant from the Health Resources and Services 
Administration (HRSA). 
 
Our goal is to provide health information and resources to parents with 
children with special health care needs. We have packets of information on 
various topics such as Private Health Insurance, Public Health Programs, 
Prescription Assistance Programs, Navigating the Mental Health System and 
Medical Home just to name a few. We offer this information in the form of 
packets which NC families can order by phone or email at no charge. These 
packets may also be presented in the form of a workshop for a group of 
parents. If you would like to schedule a workshop for your group, please 
contact us to set up a date! 
 
“How to Be an Effective Health Care Advocate” is available in packet form 
and can also be presented to groups of parents as a workshop. We also 
wanted to make this available as an online workbook. Most modules can be 
completed in less than 10 minutes (Module 6 may take longer) and you can 
work at your own pace. Upon completion, simply fax or mail in your evaluation 
for a certificate of completion. Please feel free to contact us should you 
have any questions. 
 
Best Wishes! 
Wendy Ward        
Project Director      
NC Family to Family Health Information Center  
ECAC 
hic@ecacmail.org 
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